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Abstract

This research is intended to redesign the package of medical equipment in order to improve external and
internal packages to meet users’ needs and increase their satisfaction. House of Quality (HOQ) which is based
on Quality Function Deployment (QFD) technique was utilized. The research process began with surveying
the needs of users for determining levels of importance and satisfaction in an existing package. The data were
brought into HOQs, which were 2 matrixes; one for an external package and another for an internal package.
The outputs from HOQs were analyzed for designing the new package. The survey for the satisfaction levels
for a new package was then performed. The comparison between an existing package and the new one revealed
that the overall mean of satisfaction for the external package was improved from 3.04 to 4.38 out of a 5- point
scale. Similarly, the overall mean of satisfaction regarding the internal package was improved from 3.01 to 4.01.
Expectantly, the research outcomes would contribute to package design improvement as to further accommodate

and support user requirements.

Keywords: House of Quality (HOQ), Improvement, Package
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