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Operational Issues and Solutions of Public Transportation System
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Abstract

Public transportation plays a major role in
being one of important infrastructures which
supports the growth of society. As a service-oriented
organization, making profits and providing good
services are challenging. Bangkok Mass Transit
Authority (BMTA) is a government agency which
is mainly responsible for providing bus services
in Bangkok and metropolitan areas. It has been
struggling with accumulated losses. Proper studies and
analyses on the bus system are therefore crucial for

understanding and tackling such problem. This article
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Chamber of Commerce.

summarizes the problems and suggestions addressed
by BMTA and international agencies. Previous studies
and researches on simulating public transport or
traffic system on computer are reviewed. Moreover,
the recommendations for future study on excessive
operating costs of the existing overlapping bus routes

are suggested.
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