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Abstract

A web site has become an important part of most
organizations both public and private. This is because
a website can help organizations in transcending time and
place barriers to customer reach. In addition, a web site can
be used for many purposes, for example communication,

marketing, and selling and purchasing. To ensure that a web

auAnenmaasuazinalulad uniineraunansan Ing

) sansinaluladarsawne
Information Technology Journal

site works effectively, a web designer has to develop a site
that is easy to use and that serves the needs of its intended
audience. Usability of web site is crucial, because users
experience usability of a site before they commit to using it
and before they spent money on potential purchases. Since
usability has its own value to every web site, this article
provides an understanding of it. The article covers the
following topics introduction to web usability, definition,
importance, and goals of web usability, then the official
guidelines, and finally evaluation techniques and the examples
of web usability evaluation. This may helpful for web site
designers and readers to develop a web site that is efficient

and ease to use.

Keywords: Web usability, Web site quality, ISO 9241-151,

HHS usability guidelines, Web site evaluation.
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