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Abstract

The objectives of this research were 1) to study the performance effectiveness, core competency,
and perceived organizational support of personnel at Sahaviriya Steel Industries Public Company Limited,
2) to compare the performance effectiveness of personnel at Sahaviriya Steel Industries Public Company
Limited, classified by different personal factors, including gender, years of service, marital status, and monthly
income, and 3) to study the relationship between the core competency, perceived organizational support,
and performance effectiveness of personnel at Sahaviriya Steel Industries Public Company Limited. The
sample was 274 personnel at the Head Office of Sahaviriya Steel Industries Public Company Limited. The
research instruments included a questionnaire, performance effectiveness scale, core competency scale,
and perceived organizational support scale. Data collected were then analyzed using statistics, including
frequency, mean, percentage, standard deviation, One-way ANOVA, and Pearson's product moment correlation
coefficient. The results revealed as follows: 1) The respondents with different gender and years of service
had indifferent performance effectiveness. In contrast, those with different marital status and monthly
income had different performance effectiveness with a statistical significance level of .05. The respondents
with martial separation status had higher performance effectiveness than single, married, and divorced ones.
In addition, the respondents with monthly income of 25,001-35,000 baht had higher performance effectiveness
than those with monthly income of 15,001-25,000 baht with a statistical significance level of .05. 2) Core
competency was positively related with performance effectiveness of personnel at Sahaviriya Steel Industries
Public Company Limited with a statistical significance level of .05. 3) Perceived organizational support was
positively related with performance effectiveness of personnel at Sahaviriya Steel Industries Public Company

Limited with a statistical significance level of .05.
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