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Abstract

This research aimed to study 1) the level of the perceived job attribute factors, 2) the organizational
citizenship behavior of the employees, and 3) the relationship between the job attributes and the
organizational citizenship behavior. This research used a quantitative approach. The population included
employees in the manufacturing industries in the Navanakorn Industrial Estate, Pathum Thani Province,
Using a simple random method; the sample size was 152 people. The research tool was a questionnaire.
Data were analyzed by statistics, percentage, mean, and standard deviation and Pearson's Correlation. The
results found that most respondents were females aged between 31-40 years old, having a diploma/high
vocational education level and work period between 16-20 years. Employees perceived the factors related
to job characteristics at a moderate level. The high level of perception were Cooperation at work. The rest
were at a moderate level, arranged as follows: Challenging work, Freedom in working, Career advanced
opportunity, Assigned work matched the abilities. Employees had the organizational citizenship behavior
at a high level, arranged as followed: Diligence to work, Commitment to the organization, Confidence in
the organization, being honest to the organization, having good attitudes towards working, and Pursuing
knowledge about the job. The job attributes were correlated to the good citizenship behavior of employees

in the organization with a statistically significant level at 0.05.

Keywords: Job attributes, Employees, Organizational Citizenship Behavior

Please cite this article: Phapakdee, S., Leerungruangporn, C., & Yodapikul, K. (2023). The Relationship between Job
Attributes and the Organizational Citizenship Behavior in Navanakorn Industrial Estate, Pathum Thani Province. Journal

of Business and Industrial Development, 3(3),
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Abstract

The objectives of this research are to study 1) the importance of factors of the marketing mix in purchasing
healthy food, 2) the level of importance of factors in purchasing healthy food among working-age consumers of
Chotiwet Center, and 3) the factors of the marketing mix that affects the purchasing healthy food among working-age
consumers of the Chotiwet Center. It is quantitative research. An online questionnaire was collected from a sample of
103 purposively randomised. Statistics include mean, percentage, standard deviation, and multiple regression analysis.
The research found that most respondents were female, aged 36-45 years, had a bachelor's degree, and had an income
of 15,001 - 30,000 baht. Factors in the marketing mix (4Ps) found that consumers in the working age group of Chotiwet
Center give importance to marketing factors in purchasing healthy food, arranged in order from price, distribution
channel, product side, and sales promotion. The importance level of factors in purchasing healthy food is in order of
delicious taste, followed by the convenience of consumption/ease of buying, and price of healthy food. Moreover, the
trend towards healthy food, such as vegetable smoothies, was the last. It was found that all aspects of marketing mix
factors, including product, price, distribution channels, and sales promotion, affect the choice of healthy food among

consumers in this age group with statistical significance at the .05 level.

Keywords: Marketing Mix, Purchasing, Healthy Food, Working Age Group
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Abstract

This research aimed to study 1) the factors affecting the performance of office staff, supporting
line, in the College of Politics and Governance, Mahasarakham University, and 2) the directions for
better performance of the office staff, supporting line, working in the College of Politics and
Governance, Mahasarakham University. The research applied a mixed method approach comprising
qualitative and quantitative. The participants were 33 office staff and 12 heads of office staff.
The research tools for data collection were a questionnaire and a set of interview questions.
The quantitative data were analyzed by mean and standard deviation. The qualitative data were
analyzed by using content analysis. The results revealed that the four factors affecting the
performance included Knowledge of work, Working environment, Personal relationships, and Structure
of staff duties. In the aspect of directions for better performance, most participants agreed upon the
Working environment factor by providing specified working space and the Structure of staff duties

factor by organizing a clear job division to enhance better work quality.

Keywords: Performance, Office Staff, Supporting Line, Mahasarakham University
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Abstract

The objectives of this research were 1) to study the components of customer service
employees’ potential in the digital age, 2) to develop a potential model of customer service
employees in the digital age, and 3) to create a potential development manual of customer
service employees in the Digital Age. This study integrated the methods of qualitative and
quantitative researches. The participants were customer service representatives of customer
service operation units of organizations, customers using the services and experiential experts in
service business.The research tools were interview questions and questionnaires. The qualitative
data were analyzed by using content analysis and the quantitative data were analyzed by using
statistics of frequency, mean, percentage, standard deviation, and factor analysis. The results
showed that the potential of customer service employees in the Digital Age composed of 70
variables. The developed potential model of the customer service employees in the Digital Age
comprised 5 key components with 17 sub-components. The key components were as followed:
1. Organization, 2. Performance operation, 3. Services, 4. Information technology and Innovation,
and 5. Employees’ attributes. The manual for potential development of customer service
Employees in the Digital Age consisted of 2 parts: Part 1: Introduction and Part2: Guideline for
employees’ potential development in customer service operation units in the Digital Age. Both
the model and the manual were approved by the experts for the appropriateness in application

to develop the employees’ potential in customer service operation units in the Digital Age.

Keywords: Model Development, Employees’ Potential, Customer service, Operation Unit

Please cite this article: Phuakdang, S., Pinthapataya, S., & Boonyasopon, P. (2023). Development of Customer Service
Employees’ Potential Model in Customer Service Operation Units in the Digital Age. Journal of Business and Industrial
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Abstract

This research aimed to: 1) investigate the potential components of the executives of the State Railway
of Thailand (SRT) to increase efficiency in public service in the digital era; 2) develop a potential model for
SRT executives; and 3) create a guideline manual of potential development for SRT executives to increase
efficiency in public service in the digital era. The participants for the qualitative research were 23 experts.
The sample group for the quantitative research were 265 SRT executives. Research instruments for data
collection were an interview form and a questionnaire. The qualitative data were analyzed by content
analysis, and the quantitative data were analyzed by statistics of frequency, percentage, mean, standard
deviation, and Exploratory Factor Analysis (EFA). As a result, the potential model of SRT executives
comprised 4 components. Component 1: Knowledge with 5 sub-components as follows: 1) mission and
organizational goals, 2) logistics, 3) organizational management, 4) T services, and 5) organizational
management, Component 2: Skills with 4 sub-elements as follows: 1) analysis and decision-making,
2) transforming vision into strategy, 3) change management, and 4) systematic creation and management,
Component 3: Desirable characteristics with 4 sub-components: 1) leadership vision, 2) a professional role
model, 3) moral and ethical conscience, 4) creativity. Component 4: Preparatory for functioning with 4 sub-
components as follows: 1) Public policy of rail transportation; 2) Compliance with international standards;
3. Information technology system for services; and 4. Organization’s digital transformation. The Model and

the manual were unanimously approved by the experts for the suitability in application.

Keywords: Potential Development Model, State Railway of Thailand Executives, Public Services in the

Digital Era
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Abstract

This research aimed to: 1) investigate the potential components of the executives of the State Railway
of Thailand (SRT) to increase efficiency in public service in the digital era; 2) develop a potential model for
SRT executives; and 3) create a guideline manual of potential development for SRT executives to increase
efficiency in public service in the digital era. The participants for the qualitative research were 23 experts.
The sample group for the quantitative research were 265 SRT executives. Research instruments for data
collection were an interview form and a questionnaire. The qualitative data were analyzed by content
analysis, and the quantitative data were analyzed by statistics of frequency, percentage, mean, standard
deviation, and Exploratory Factor Analysis (EFA). As a result, the potential model of SRT executives
comprised 4 components. Component 1: Knowledge with 5 sub-components as follows: 1) mission and
organizational goals, 2) logistics, 3) organizational management, 4) T services, and 5) organizational
management, Component 2: Skills with 4 sub-elements as follows: 1) analysis and decision-making,
2) transforming vision into strategy, 3) change management, and 4) systematic creation and management,
Component 3: Desirable characteristics with 4 sub-components: 1) leadership vision, 2) a professional role
model, 3) moral and ethical conscience, 4) creativity. Component 4: Preparatory for functioning with 4 sub-
components as follows: 1) Public policy of rail transportation; 2) Compliance with international standards;
3. Information technology system for services; and 4. Organization’s digital transformation. The Model and

the manual were unanimously approved by the experts for the suitability in application.

Keywords: Potential Development Model, State Railway of Thailand Executives, Public Services in the

Digital Era
Please cite this article: Plangdecha, K., Charoenprasit, S., & Tianthong, C. (2023). Forecasting of Sales and Product Demand

in the Electrical Equipment Manufacturing Industry: A Case Study of High-Voltage Equipment Company. Journal of
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Abstract

The purpose of this study was to study 1) employee motivation for working with the organization,
2) the level of employee engagement and 3) the relationship of motivation for working with the
organizations and the level of employee engagement. The population used in this study were 44
employees of Pomodoro Group Co., Ltd. who are Thai nationals. The tools used in the study were
divided into 2 types are a Questionnaire and In-depth interview questions. The collection of data and
statistics used for data analysis are One-way analysis of variance: ANOVA (F-test) including percentage,
frequency distribution and the standard deviation. The result all this study reveled that the Motivation
factor was related to employee engagement as a whole. at a high level with an average of 3.92 when
considering each item, can be ordered in descending order that The stability of the position/job duties
were at the highest level. The average is 4.30. And the results of the in-depth interview about the
motivation factors related to employee engagement are as follows: 1) Overall employees' opinions about
working at the company were positive. There are important issues that most employees comment on.
good colleague help each other and good environment. 2) Most employees have the opinion that The
welfare/remuneration received from the company is appropriate/good. Agreed 86.36 percent and 3) the
opinions of employees about the care of the company found that All employees agree that there is no
pressure. and received a friendliness from the company There are important issues that most employees

comment on. No pressure, easy to talk to and friendly.

Keywords: Motivation Factors, Engagement, Employee
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Abstract

An academic article on Entrepreneurial Leadership for Business Success in the Digital Age is a
systematic study of the characteristics and roles of entrepreneurs as leaders in order to explain the
factors affecting the enhancement on becoming an entrepreneurial leader, the essential characteristics
and organizational effectiveness of the leaders in the organization. The study explained that the factors
that affecting and strengthening the entrepreneurial leadership consist of 4 factors: 1) Strategy,
2) Communication, 3) Personality, and 4) Inspiration. The essential characteristics of entrepreneurial
leaders include 6 leadership characteristics: 1) Visionary thinking, 2) Risk-taking, 3) Passion and drive,
4) Adaptability, 5) Empowerment and 6) Customer-centric approach. The description of the
organizational effectiveness are in 3 areas: 1) Developing organizational culture, 2) Attracting talent

people, and 3) Organizational flexibility and agility.

Keywords: Leader, Leadership, Entrepreneur, Business, Digital Age
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