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Abstract

Enterprise Content Management is an operation about big data in organization by using
information and communication technology tools in document and content management to
enhance performance working process and decision support. This paper represent the open
source enterprise content management system architecture for educational institutions. The
ECM system architecture consist several components: Document Management, Image
Processing, Workflow, Record Management, Web Content Management, Social Content, Digital
Asset Management, Knowledge Management, Electronic Portfolio, Security, and Extended
components. These components are include each processes: Register, Management, Store,

Collaboration, Backup, and Eliminate.
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