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Abstract

The objective of this research were to study current operating conditions, and analysis of guidelines for
efficiency improvement on The Loan Management System by studying from 3 groups of users in total 280
persons. There were general users group, faculty’s auditor group, and users group from financial division. The
research tool was a questionnaire on the opinion’s users to The Loan Management System according to
university regulations that affect to the effective of the system. The statistics for this research are mean and
standard deviation. The results revealed as follow.

General users group understand the university's regulations that affect the use of the system at high
level. They were at moderate level on the topic of demand when the loan is returned. Request for extension of
loan return, proof of pay in return, and timing of the return of each type of loan.

Faculty’s auditor group also understand the university's regulations that affect the use of the system at
high level. They were at very high level on the right to borrow advances and working capital loans. They were at
moderate level on the loan return guidelines section, which sets the procedure. The timing and the person
responsible for returning the loan. At the request of the loan return. Proof of pay in return, and the extension of
the loan return.

The opinions of general users group on the efficiency of The Loan Management System. The overall
score was at a high level. Each side has a moderate level on personal information editing. Adding a list of
borrowers in the system, choosing the source of funds to borrow, choosing a loan item, and the reason for
extending the deadline.

The opinions of faculty’s auditor group on the efficiency of The Loan Management System. The overall
score was also at a very high level. Each side has a medium level, including the number of due dates according
to the detailed rules of the loan record format, and interest calculation for late loan return.

The opinions of users group from financial division on the efficiency of The Loan Management System.
The overall score was at a very high level in every sides. They can use the system as well, and also integrates

with system administrators quickly, enabling efficient deployment.

Keywords : efficiency improvement, system usage, The Loan Management System.
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