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Image Management (AlIM) na1131 “Enterprise
Content Management (ECM) is the strategies,
methods and tools used to capture, manage,
store, preserve, and deliver content and
documents related to organizational processes.
ECM tools and strategies allow the management
of an organization’s unstructured information,
wherever that information exists.” #11884 N3
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Capture
“Content”
( Human Crested

g J
« Office Documents, ]

« Forms,
1

= Rich Medis,
= Microfilms

Classification ] INPUT

« Indexing,

« Input Design,

« Categonzstion,
= Taxonomy

Capture Technaology

« OCR, HCR, ICR, OMR,
« Document Imaging.

« E-Forms/Web Forms,
)| - Outsourcing

Applicstion Crested

« ERP,CRM,

« E-Forms,

« Core Banking Systems,
« E-Business XML,

Deliver
PROCESS “Content”
e /[ Ermm—
« Personsization,
geme « COLD/ERM,
[ Samant Mens i ] « Formst Conversion,
f- Document Mgmt., & Compression.
- Record Mgmt, <
- Digitsl Assat Mgmt, ST [ content Secuty |
« Email Mgmt. 7 = ~
. . Wa{ennnms.
Process Mansgement - Digital Rights Mgmt.,
= XML Security.
« Business Process

Msanagement, c
« Collaboration,

« Workflow,

L

« Papers/FAX/E-Mall,

= Mobile, Intranet, Extranat,
Intemet,

« Outsourcing,

C

SERVICE

Store
“Content”

« Search,
« Version Control,

« Check-in/Check Out,
* Retreval,

- File Systems,
= Content Repository,
« Databsse,

« Dsts warehouse,

= SAN, NAS & Optical,
- DVD, CD & Tape,

« RAID and Optical Disc,
« ILM,

1)

Preserve
“Content”

« Papers/Fims
- CD/DVD/Tape,

« SAN/NAS/CAS,
« ILM
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