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Abstract

The students’ academic success promotion is a subject of great importance in a higher
education context that usually exist a high rate of failure and abandon. Nakhon Pathom
Rajabhat University is the famous government university in the group of western provinces.
There are the huge number of students so it‘s difficult to administrate teaching and learning.
It’s the cause of the same problem. To overcome this complexity, a conceptual of Student
Relationship Management System on Cloud Computing was presented to keep an effective
relationship between student and university through the closely monitoring of the students
and theirs academic activities. This system was based on principles related with the Customer
Relationship Management system. It uses concepts and technologies associated to the

Business Intelligence system and uses cloud computing to implement the application.

Keywords : Student Relationship Management System, Customer Relationship Management System,

Business Intelligence, Cloud Computing
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