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Knowledge Management Using Ubiquitous Technology

to Become a Learning Organization

ANSYY aneraun

UNANYD

nsdansAIEKnowledge Management) Aaifiussduszneaudrdylazsiliioadnsysgnisiuesdns
winsFeud Tnglunszuiumsdansanuiiermdndudeddssuvasaummmihmsdanseaieatndunug
uaz tvsnwlilusdsensaume Tnowmaluladanunsothuiussgndldlunisdnnisanusiiessgeadnsurianis
Soufduiivarnvargtszan Janaluladaniunnmdedumaluladnisfianmnsaiuuszgndldlunisianis
anuvesednsld  Tnennsdamisdeyaluszuunafunnmezifunsianufiatvayunisyinuuuuindoud
(mobility) msfflsdsuFungléan(context awareness) wazmsatiuayunsinusiudu (collaboration) Filu
nsdnmsauslagldimaluladnatunnmiosdiosdusznevreamaluladinafunamdsioluid 1)
ANNUWINRDUNIINIBAIN (Physical Environment) 2) ammmméaﬂumﬂﬁ%a;p (Informational Environment)
3) annundeuvasalulad (Technological Environment) 4) msfiujdusiudfudaandon  (nteractive
Environment) U@ 5) guaun1si3ous (Leaming Community)  @enisvisuveamaluladnaiunmaaiuiivie
fundsesgldnuiiunumddy deyauazanuiiivesnesliazdusgivanuiifiglénuey lasuuidandnde
ArudiAnldnmnd fldadldsudeyafimnyaunnanuiidug msUssinanalnedilidsuiumvieaniuiiazsosd
msimuadoya Insagdedliimnuddnlusumsinvinasdafvieyaluszuu Jeszuudesiilsfivdeiglifonis

[ '

unumvedldau talunniuasnnnainiuusunvesdldau anansadenlosdayarnanssenineiu deiudeya

o o

fuldmiag 9enne wazduilinsindedulanaeweniaefifldauddivuiimeinmaddaudued Weswind

Y
v

walulagnaiunnmaznanailudumilmesdinUsediuvemng au lnefiuaaauwmaidulilizuiias Jeazviliau

TuasAnaiinnisseuiewiaillowavaaaniiat iewmuilugosinsuinisisous

AdA - N133AN13AN3, InalulaBnaiunnin, srnsurean1seu;

819158, MAdvmaluladnisinw, aue@Enwenans, unninendefauing InenuansesiaEuILIuns



a4 NIEINTATIEkaviAllaAny) UN 4 aduil 7 unsiAu - Jquigu 2557

Abstract

Knowledge Management is considered a vital element for an organization to
become a learning organization. An information system is required for the filtering process,
part of the knowledge management process, to extract the knowledge and store it in the
information repository. There are various types of technology that can be applied to
knowledge management including ubiquitous technology. Ubiquitous data management
supports mobility environment, users’ context awareness, and collaboration. The key
elements of ubiquitous knowledge management are as follows : 1) Physical Environment
2) Informational Environment 3) Technological Environment 4) Interactive Environment and
5) Learning Community. Location or position of users is crucial for ubiquitous technology as
required data and knowledge depend on the location or position of the users. The main
concept is knowledge exists everywhere and can be properly accessed from that location.
Data needs to be defined for the processing based on context or location; therefore, system
maintenance and data storage should be emphasized. The system concerns user
requirements and users’ roles which can be accessed anywhere and anytime depending on
the users’ context, allows users to quickly and easily connect to each other, and connects
users, who are unaware of its existence, to the outside world. Ubiquitous technology has
become part of everyone’s daily life, yet it is invisible to them. It helps promote continuous

learning which transforms an organization into a learning organization.

Keywords : Knowledge Management, Ubiquitous Technology, Learning Organization
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