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An assessment of needs and services in coordinating

the undergraduate curriculum development: Application Analysis Matrix
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Abstract

The objectives of this study was to assess and prioritize the needs and services necessary in coordinating
the undergraduate curriculum development. The main area of the study is divided into four aspects: service of the
staff; providing essential information of the curriculum; coordinating in the curriculum development; providing
information about the approval/acknowledgement/certification of the curriculum. The population of the study
was 102 supporting and academic staff in 7 faculties/colleges, selected by Stratified random sampling. The
research instrument, questionnaire, was employed to collect data; and the statistics used in data analysis were
percentage, mean, standard deviation, Matrix analysis and Priority Needs Index (PNI,, .- )-

The results of statistical analyses indicated that the faculty academic and supporting staff need the
service and coordination in all 4 aspects to support in developing the curriculum as follows: (1) In terms of the
service of the staff, the results signified that the most urgent need of improvement item is the ability to give
advice and answer questions; the next one is the convenience in getting service; and then the assistant of the staff.
(2) With regard to providing essential information of the curriculum, the most urgent need of improvement item
is providing information via the website of the agency; the next one is providing information on regulations and
criteria; and then the service of borrowing and lending related documents. (3)According to coordinating in
curriculum development, the most urgent need of improvement item is checking/correcting detail of the
curriculum in a short time; the next one is clarifying the procedures of aborting the former curriculum; and then
monitoring and improving the curriculum continually. (4) For the last aspect — providing information about
approval/acknowledgement/certification of the curriculum, the most urgent need of improvement item is
notifying about the approval/acknowledgement/certification of the curriculum via the website of the agency; the
next one is notifying about the approval/acknowledgement/certification via agency’s newsletters; and then

developing lecturers and monitoring curriculum’s progress for the approval/acknowledgement/certification.

Keywords : Services in coordinating the undergraduate curriculum development, An assessment of needs, Matrix analysis
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