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A Study of Need in Developing Information System for Online Registration by

Using Two-stage Analysis
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Abstract

This research was aimed at studying of need in developing information system for online
registration by using two-stage analysis: a case study of graduate students at King Mongkut's University of
Technology North Bangkok. The purposes were to: 1) studying of need in developing information system
for online registration of graduate students at King Mongkut's University of Technology North Bangkok by
content analysis and 2) ranking to study of need in developing information system for online registration of
graduate students at King Mongkut's University of Technology North Bangkok by ranking analysis. The
target groups were graduate students at King Mongkut's University of Technology North Bangkok selected
by purposive sampling. There were 57 participants in the first group and 36 participants in the second group.
Questionnaires and opinion ranking forms were used to gather the data. Percentage, content analysis, and
ranking analysis by mode were used to analyze the data. The study showed the following: 1) studying of
need in developing information system for online registration of graduate students consisted of four aspects
covering service development, convenience development, registration process development, and another 20
aspects relating to the registration and 2) the first three orders of the studying of need consisted of
registration, course addition, course change and course reduction, capacity of the system in order to serve
many users simultaneously, and system security to protect private information such as username and

password, and timetable inspection for study and test.

Keywords: development of information system, two-stage analysis, need
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